‘Extracted from’

. EXPERT VIEW - AIRPORT SEATING

Hurry up ... and relax

The bottom line for post-security passenger comfort is good seating, writes Carroll McCormick.

ecurity-conscious airports demand a lot
SIrom travellers, but once on the airside,
passengers, in their turn, have their own
high expectations. Whether it is the need for
wireless connectivity, television, food, plug-ins for
laptops, play areas for children, quiet spaces or
simply a modern, clean ambience, the one
common denominator is high-quality seating.
Dallas-Fort Worth International Airport
(DFW) in Texas went straight to its passengers
for seating advice. “In 2002, our marketing
team picked approximately eight samples from
manufacturers and we put them in the Terminal
B," says Kevin Smith, the airport's assistant vice
president, customer service.
Then 350 connecting passengers and
employees tested them for comfort, appearance
and quality and ranked their favourite seat. One

contender came from the Arconas Corporation,
a seating designer and manufacturer in
Mississauga, Canada. “They overwhelmingly
chose the Arconas Flyaway model,” says Smith.

Arconas manufactures a distinctive line of
airport hold room, business lounge and
restaurant seating, as well as a variety of desk
chairs and tables for commercial and
hospitality applications. Its seats range from the
top-tier Flyaway series with its sculpted cast
aluminium, to the versatile and durable Toro
commuter seating — well-suited for small and
commuter airports. It offers turnkey solutions
and its clients can be found in places such as
the United Arab Emirates, Greenland, Russia,
Canada, the US and the Caribbean.

By 2005, DFW had placed preliminary
orders for seats for Terminal B and purchased
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over 5,000 Flyaway seats in a mix of four-seat
linear units and six-seat clusters for its
signature Terminal D, which opened in July
2005. The mix of traditional beam seating and
the clusters, in which three pairs of seats are
arranged back to back around a three-sided
table, give passengers a sense of control,
especially over the level of intimacy they desire.

‘| am an advocate of mixed seating,” says
Smith. “At the 28 gates in Terminal D the
Flyaway clusters sit in the middle of the hold
rooms and the linear seats are arranged in two
rows, back fo back, by the windows and the
concourse. People can turn toward each other
in an intimate setting. Groups, for example, use
the clusters as meeting places.

“We put a lot of thought and effort into the
design and purchase of these seats. We chose a
granite top for the clusters tables that match
the ticket counters and gate podium
countertops at the gates.”

The Massachusetts Port  Authority
(Massport) has purchased more than 6,000
Arconas Flyaway linear and cluster units
for Boston's Logan International Airport.
“The clusters have been an unbelievable
success,” says Massport's director of aviation
administration and development, Houssam
Sleiman. “We started with JetBlue, and then
expanded the clusters to other hold rooms.
Utilisation is maximised with the clusters, much
more than with the linear. We don't have the
problem with unused seats between
passengers. The clusters provide individual
seating, if you will."

Ambience

“When we are looking at customer-focused
waiting areas, all of the airport designs start with
creating a sense of place and community,”
explains Janice Hicks, an interior designer
and associate with Stantec Architecture in
Vancouver, Canada. “Create quiet zones, and
provide a variety of seat types to accommodate
every passenger type — from the solo business
traveller to families.”

Ottawa has received excellent feedback from
its passengers for the seating it chose for its new

For further information contact Arconas Airport Solutions: 1-800-387-9496 or visit www.arconas.com







